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BUSINESS

1.	 �To confirm the Minutes of the Annual General 
Meeting of Finley Regional Care Ltd held on 15th 
October 2023

2.	 �To receive and consider the reports of the Board

3.	 �To receive and consider the Balance Sheet, 
Trading and Profit and Loss Account and Report 
of the Auditors

4.	 To declare the board for the ensuing year

5.	 �To deal with any business of which due notice 
has been given..

Finley Regional Care Ltd 
ABN 55 003 153 240 
Incorporated in New South Wales on 13th August, 1986

Ben Levesque
Chief Executive Officer

THIRTY SIXTH  
ANNUAL GENERAL 
MEETING
Notice is hereby given that the Thirty Sixth 
Annual General Meeting of Members will 
be held at 26 Dawe Avenue, Finley On 
15th November 2023.
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OUR VISION 
STATEMENT

Continually Striving in Excellence in  
Caring for our Community

OUR MISSION 
STATEMENT

Finley Regional Care is a Community Managed  
Not-for-Profit organisation.

We pride ourselves on our unique range of services.

We embrace a high standard of quality care that is person 
centered, progressive and comprehensive through the lives of 

the individual, family, and community.

QUALITY CARE WITH COUNTRY FLAIR
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Teamwork, Positive, Acceptance, Dedication, Respect

Respond to our Residents 
and Families

Listen to our Residents 
and Families

Respect our Residents 
and Families

Work with our  
Residents and Families

Inform and reassure our 
Residents and Families

Involve our Residents and 
Families

CULTURE 
STATEMENT

RESIDENT EXPERIENCE IS OUR FOCUS WE WILL
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It is with great pleasure I present you the 
Presidents Annual Report on behalf of Finley 
Regional Care’s Board of Management for the 
year 2022 - 2023.

This past financial year has gone by quickly 
and we have been busier than ever. With 
the past year being particulary difficult with 
staff shortages not only for Finley Regional 
Care but nation wide, Myself and the board 
of management would sincerely like to give 
a big heart felt thank you to all our amazing 
staff! Their hard work and dedication through 
this difficult period has been nothing short of 
amazing, and their continued efforts of going 
above and beyond for our wonderful residents 
is a testament to the level of geniune love and 
care for our wonderful residents and facility. 
I would also like to commend Ben and the 
Executive team for their leadership during this 
past year.

We welcomed Ruth Hayne to the Quality, 
Compliance, Training and Development role. 
Ruth has an outstanding level of experience, 

and has already become a very valuable part 
of the FRC family. We also welcomed our new 
Clinical Coordinator, Sumina Bhusal. Sumina 
has an extensive RN background and Clinical 
experience. Lisa Clark is also a new member of 
the FRC family. Lisa has the combined role of 
administration and Finance. 

This past year we have also welcomed many 
new staff across the facility, including 5 new 
members from Kiribati. We welcome our new 
staff to the FRC family, and hope they enjoy 
their time with us. 

This past year we also said goodbye to 
long time staff member Lorraine Whittaker 
who has been with Finley Regional Care 
for almost 22 years! We thank Lorraine 
for her long standing dedication to Finley 
Regional Care and we wish her all the best 
for her retirement. We sadly said goodbye to 
longstanding volunteer Wendy Fraizer. Wendy 
ran the weekly church group here at FRC and 
was a valuable part of our volunteer group, 
our thoughts are with her family.

PRESIDENTS  
ANNUAL REPORT
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A big thank you and congulations to our staff at 
the Medical Centre. They have had the big task 
of moving into the new facility, which they did so 
with a lot of hard work. Residents of our facility 
and wider community have enjoyed this state of 
the art medical clinic and the regular specialists 
that practice there. Alumuna has continued to 
grow, with all blocks now sold and occupied. 

Our Solar Panal system has continued to 
expand, with consistant expansion to get 
FRC off the grid. We opended the Residents 
Cinema, with four movie sessions being shown 
each week, and contiuned technical upgrades 
within the facility is enableing us to continue to 
provide a high level of care and put Residents 
care first.  

Our Home Care team have had another 
successful year, with new staff coming onboard 
and new residents joining the program. Helen 
Lewis has done a wonderful job of leading the 
team through another great year. 

A special thank you to our amazing Auxiliary 
members. Our Auxiliary continue to work 
hard with their fundrasing efforts that directly 

benefit our Residents. As always we are very 
grateful to our local businesses who contribute 
and donate to FRC. Without the support from 
our Auxiliary and local businesses, we truly as 
an organisation would be less better off.

Our appreciation extendeds to all our 
wonderful volunteers, our activities program 
could not run the way it does, without their 
support. Our Residents truly benefit from the 
special bond and successful programs thanks 
to our volunteers. 

In closing, I would like to thank my fellow 
Board Members for their ongoing dedication, 
commitment and support during the year. 
The effort that comes from every member to 
ensure Finley Regional Care’s ongoing success 
is outstanding. I look forward to another 
successful and productive year ahead. 

As always Finley Regional Care will contiune to 
provide the very best care and services to our 
Residents and community. 

Eric Dean
Finley Regional Care 
Board President
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Dear Finley Regional Care Staff, Families, and 
Community Members.

As we welcome the vibrant colors and renewed 
energy of spring at Finley Regional Care (FRC), 
we are delighted to present our CEO Annual 
Report. This report encapsulates our journey, 
achievements, and our commitment to 
providing exceptional care and services to our 
beloved community.

Acknowledging Our Dedicated Staff
We extend our heartfelt appreciation to 
all our staff members for their unwavering 
dedication and hard work during these 
challenging times. Your commitment to 
providing exceptional care to our residents 
is truly commendable, and we are incredibly 
grateful for your tireless efforts.

New Employees and Positive Developments
We are thrilled to announce that FRC has 
garnered significant interest from new 
employees seeking to join our team. This 
influx of interest is a testament to the 
reputation of our facility and the exceptional 
care we provide.

We warmly welcome all the new staff 
members and are confident that their 
expertise and enthusiasm will further 
strengthen our community.

Promoting Health and Well-being:
As we step into spring, we emphasize the 
importance of safeguarding the health and 
well-being of both our staff and residents.

Expanding Our Support:  
Accommodating New Staff
As we continue to grow and embrace new 
opportunities, we are actively exploring 
additional options to accommodate our 
expanding team.

It is our priority to provide a comfortable and 
conducive work environment for all our staff 
members. By exploring innovative solutions, 
we aim to enhance the working experience at 
FRC and create an atmosphere that fosters 
professional growth and job satisfaction.

Welcoming Caregivers from Kiribati
We are pleased to announce that caregivers 
from Kiribati have arrived and are actively 
contributing to our community in Finley since 
September. Their dedication and unique 
perspectives have already enriched our facility.

We are excited to share that more caregivers 
will be joining us in the coming months through 
the Growworx scheme. This initiative further 
strengthens our commitment to providing 
exceptional care to our residents.

Celebrating “The Most Outstanding Regional 
Community Care Provider” Award
We are proud to announce that Finley Regional 
Care has been nominated and awarded “The 
Most Outstanding Regional Community Care 
Provider” in the prestigious Enablement 
Awards 2023. This recognition is a testament 
to our unwavering commitment to delivering 
quality care with a touch of country flair. We 
extend heartfelt thanks to each member of our 
community, from our dedicated team to our 
valued clients and families, for their continued 
support and trust in our services.

CEO ANNUAL REPORT
Celebrating Our Dedicated Staff, Embracing  
New Beginnings, and Expanding Services
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Expansion of Services: New Medical Centre
On January 5th, 2023, we proudly opened our 
new Medical Centre in Finley. This significant 
milestone marks a new chapter in our 
commitment to providing comprehensive 
healthcare services to our community.

Thanks to Our Teams at Berrigan and Finley 
Medical Centres
We extend our heartfelt thanks to the 
dedicated teams at the Berrigan and Finley 
Medical Centres for their unwavering 
commitment to providing quality healthcare 
services to our community.

Recognizing Our Residents in the  
Alumuna Village
We want to express our gratitude to all the 
residents in the Alumuna Village, both new 
and existing, for being an integral part of 
our community. Your presence enriches our 
vibrant and supportive environment.

Introduction of Our Innovative Culture Book
In addition to our achievements, we are excited 
to introduce our innovative Culture Book, 
launched this year. This book embodies “How 
We Enjoy Life at FRC” and highlights our vision, 
values, and standards, forming the foundation 
of our Culture and own unique flair. In it, you 
will discover everything you need to enjoy 
your time with us as we strive for excellence in 
caring for our community with Quality Care and 
Country Flair.

Welcome to Our New Clinical Coordinator, 
Sumina Bhusal
We are excited to welcome Sumina Bhusal 
as our new Clinical Coordinator. Sumina’s 
expertise and dedication will further enhance 
our ability to deliver the highest standard of 
care to our residents.

Conclusion
As we step into spring together, let us 
remember that our collective efforts and 
unwavering commitment to compassionate 
care make Finley Regional Care an 
exceptional organisation providing care and 
services throughout our community. We look 
forward to continuing our journey together 
and embracing new opportunities for growth 
and success.

Sincerely,

Ben Levesque
CEO, Finley Regional Care
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As President of Finley Regional Care Auxiliary, this is 
my report for the last 12 months.

In November 2022 the auxiliary were able to purchase 
four electric lift chairs for the residents to use, the 
cost totaling $10,000. With the assistance from 
Leisure and Lifestyle staff, we were able to provide 
gifts to the residents for Easter, Mother’s Day, Father’s 
Day and Christmas. 

Fundraising this year has been street stalls and 
raffles of donated goods. The open garden fundraiser 
did not occur this year, due to lack of participating 
gardens. However, staff member Ruth Hayne and co-
workers have organized a Spring Fair with help from 
the Auxiliary. 

The Auxiliary were given a demonstration of Neuons 
VR program, and we have decided to contribute to the 
cost being $12,500 plus GST. $10,000 being provided 
by us at the moment. 

A special thank you to all Auxiliary members for their 
ongoing support and assistance. 

Thank you

Susan Hand
President – Finley Regional Care Auxiliary 

AUXILIARY 
PRESIDENT’S 
ANNUAL REPORT 
2022 – 2023
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DIRECTOR’S REPORT
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DIRECTOR’S REPORT
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DIRECTOR’S REPORT
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INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2023
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with attached compilation report.



STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2023
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with attached compilation report.
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with attached compilation report.

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2023
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with attached compilation report.

STATEMENT OF CHANGES IN EQUITY
AS AT 30 JUNE 2023
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STATEMENT OF CASH FLOW
FOR THE YEAR ENDED 30 JUNE 2023

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with attached compilation report.
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023

33



ANNUAL REPORT  22 - 33

These notes should be read in conjunction with the attached compilation report. 

NOTES TO THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2023
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RESPONSIBLE PERSONS DECLARATIONS
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