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1.	� To confirm the Minutes of the Annual General Meeting of Finley Regional Care Ltd held on 
16th October 2023.

2.	� To receive and consider the reports of the Board.

3.	� To receive and consider the Balance Sheet, Trading and Profit and Loss Account and Report 
of the Auditors.

4.	� To declare the board for the ensuing year.

5.	� To deal with any business of which due notice has been given.

Finley Regional Care Ltd 
ABN 55 003 153 240  Incorporated in New South Wales on 13th August, 1986

Ben Levesque
Chief Executive Officer

Notice is hereby given that the Thirty Seventh Annual General. Meeting of Members will be held 
at 26 Dawe Avenue, Finley. On 16th October 2024.

T H I R T Y  S E V E N T H  A N N U A L 
G E N E R A L  M E E T I N G

B U S I N E S S
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Continually Striving in Excellence in Caring for our Community

Finley Regional Care is a Community Managed Not-for-Profit organisation.

We pride ourselves on our unique range of services.

We embrace a high standard of quality care that is person centered, progressive 
and comprehensive through the lives of the individual, family, and community.

O U R  M I S S I O N 
S T A T E M E N T

O U R  V I S I O N 
S T A T E M E N T

Quality care with country flair
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Teamwork, Positive, Acceptance,

Dedication, Respect

Respond to our Residents 
and Families

Listen to our Residents 
and Families

Respect our Residents 
and Families

Work with our  
Residents and Families

Inform and reassure our 
Residents and Families

Involve our Residents and 
Families

Resident Experience is our Focus

C U LT U R E  S T A T E M E N T

W E  W I L L
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It is with great pleasure that I present you the Presidents Annual Report on behalf of 
Finley Regional Care’s Board of Management for the year 2023 – 2024.

With another great year under our belt, I would like to extend my congratulations 
to all at Finley Regional Care for their continued hard work and dedication to our 
residents, patients, friends and family. Your outstanding work has been recognized 
this past year, with Finley Regional Care being awarded the Most Outstanding 
Regional Community Care Provider. This great accomplishment showcases what we 
strive for here at Finley Regional Care and will continue to do well into the future.

With our ongoing commitment to provide outstanding care and services, we have been 
successful in receiving a grant from the Department of Health. This grant will be used to 
fund several projects and upgrades throughout the facility. Bathroom renovations, new 
equipment for our staff and residents and additional upgrades for our off-grid power 
systems all will ensure the continuation of viability and sustainability of our aged care facility. 

With Improvements comes changes, and this year we have undergone a business 
restructure to ensure our sustainable future and continued advancement in the 
quality of care we provide. We have welcomed Lindsay Paice who is our new Clinical 
Manager. Lindsay has a vast background in the health and nursing profession. Our 
quality and training coordinator Ruth Hayne, continues to provide support and advance 
knowledge. And we have welcomed Amy Clark, our new Registered Nurse, who is also 
providing her expertise in the Clinical management space. Excitingly, we are waiting for 
our new Registered nurses to begin their time here at Finley Regional Care which will 
remove the need for agency staff and provide our wonderful residents with consistent 
nursing care. 

Our Home Care team have enjoyed another great year and continue to do great work. 
With new staff coming on board and new clients joining our family, their commitment 
to our wider community is heartwarming and fantastic to see. 

The Medical Centre has enjoyed a big year, with new doctors joining the team and 
sadly saying goodbye to Dr Mohan. We thank Dr Mohan for his huge community 
presence and dedication in providing outstanding care, he will be missed, and we 
wish him all the best with his family. 

P R E S I D E N T S  
A N N U A L  R E P O R T



A N N U A L  R E P O R T  2 3 - 2 4

7

Eric Dean
Board President, Finley Regional Care

Volunteers are the foundation of 
any organization, and we are very 
proud and lucky to have our Auxiliary 
members continue to do incredible 
work with their fundraising efforts. 
Their contributions to our wonderful 
facility benefits our residents. A big 
thank you goes to our volunteers within 
the Leisure and Lifestyle team. Whether 
it’s helping with arts and crafts, or 
spending one on one time with our 
residents, we thank you. 

In closing, I would like to thank my 
fellow board members for their 
ongoing support and dedication to our 
wonderful organization. A special thank 
you to Ben for being a dedicated leader 
throughout the past year with all its ups 
and downs. We look forward to another 
productive year and to continue to 
strive to be the very best provider for 
our community. 
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Dear Finley Regional Care Staff, Families, and Community Members, 

As we reflect on the past year, I am filled with immense pride and gratitude for the 
accomplishments and progress we have made together at Finley Regional Care. Despite 
facing numerous challenges, our community’s resilience, dedication, and commitment to 
providing exceptional care have remained unwavering. 

Gratitude for Our Dedicated Team
 Firstly, I want to extend a heartfelt thank you to all the members of the Finley Regional 
Care family. Your dedication and hard work make a significant difference in the lives of 
the people in our community. Your commitment to providing exceptional care is truly 
inspiring, and we are grateful for each of you. 

Business Restructure for a Sustainable Future
This year, we have undergone a business restructure aimed at creating a more 
sustainable future and improving the quality of services we offer. This initiative is part of 
our ongoing commitment to enhancing the care and support we provide to our residents, 
clients, and patients. We believe these changes will lead to long-term sustainability and 
improved care outcomes. 

Introducing New Leadership

 We are excited to welcome Lindsay Pa ice as our new Clinical Lead. Lindsay brings a 
wealth of experience and skills to lead our clinical team. Additionally, Ruth Hayne, our 
Quality and Training Coordinator, continues to provide invaluable support with her 
extensive knowledge and experience. Their combined expertise will ensure we maintain 
high standards of care. To ensure consistency in our clinical care, we have relied on a 
dedicated group of agency Registered Nurses (RNs) who have supported us diligently 
until our newly recruited permanent RNs commence. Their commitment has been crucial 
in maintaining the high standards of care our community expects and deserves. 

C E O  A N N U A L  R E P O R T

THANKING OUR DEDICATED TEAM, 
WELCOMING NEW LEADERSHIP, AND 
EMBRACING FUTURE ENHANCEMENTS
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Ben Levesque 
CEO, Finley Regional Care 

Exciting Projects and Enhancements

We are pleased to announce that we have been successful in receiving a grant from 
the Department of Health to improve the viability and sustainability of our aged care 
services. This grant will fund several key projects, including: 

•	 �Bathroom Renovations: Enhancing privacy and comfort for our residents.

•	 �New Equipment Purchases: Including medication trolleys, wound trolleys, six new 
king single beds, lifting equipment for improved safety, and upgrades to security and 
fire safety equipment.

•	 �Laundry and Sterilising Equipment: Ensuring the highest standards of hygiene and 
care.

•	 �Off-Grid Power System Enhancements: Adding storage modules to reduce our 
environmental impact and enhance our viability.

Our Ongoing Commitment
Although the new strengthened standards and the anticipated changes in the Aged 
Care Act have been delayed to 2025, we have proactively prepared for these updates 
to ensure we remain at the forefront of aged care services. Our focus will always be on 
providing the highest quality care and making a positive difference in the lives of those 
we serve. 

Looking Ahead
 As we look towards the future, we remain committed to continuous improvement and 
innovation in aged care. We will continue to adapt, grow, and enhance our services to 
meet the evolving needs of our community. 

Conclusion
As we reflect on the past year and look forward to the future, I want to thank you all 
for your ongoing support and dedication. Together, we are building a brighter, more 
sustainable future for Finley Regional Care.
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As President of Finley Regional Care Auxiliary, I wish to present my report for the last 
twelve months. 

One of the fund raising functions was the Spring Fair late last year, which was 
organised by a Regional Care staff member with the Auxiliary’s help. We found 
this was a function to be solely organised by the Auxiliary in the future for it to be 
successful to our standards. Therefore our current plans for the upcoming Artisan 
and Creativity Expo to be held next week. We had a successful Mothers Day stall and 
raffle. It was a great effort by all Auxiliary members  donation to the pamper package 
raffled. It was a worthwhile prize. 

With money raised we have been able to help with purchase of Neurons VR, service 
and tune 3 pianos to benefit the residents who like to play them and provide 
payments to entertainers over the next 12 months. 

We have recruited some new members over the past 12 months. Welcome to Diane 
Crawford, Kim Lawlor, Beryl Chaplin, Alison Lang and Dawn McBurnie. 

A special thank you to all Auxiliary members for ongoing support throughout the year 
and I especially wish to thank Bernadette Agosta and Maria McCaw for their much 
appreciated assistance. It is a pleasure working with them both.

Thank you

Susan Hand 
President, Finley Regional Care Auxiliary 

F I N L E Y  R E G I O N A L  C A R E 
A U X I L I A R Y  P R E S I D E N T S 
R E P O R T  2 0 2 3 - 2 0 2 4 
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I am honoured to present the financial report of Finley Regional Care’s Auxiliary for the 
2023-2024 financial year. Our fundraising efforts for Finley Regional Care Auxiliary have 
been successful this year despite a deficit. We donated $16,555.13 to Finley Regional 
Care. This donation was used for various purposes, such as purchasing Father’s Day 
socks, providing entertainment for the year, tuning three pianos, and providing Easter 
eggs for the residents and the Neurons VR. 

Throughout the year, we participated in various fundraising activities, including street 
stalls, selling raffle tickets, and the Spring Fair. As we approach the upcoming local event 
in a few days, we remain hopeful of raising even more funds for Regional Care. 

In conclusion, we want to express our deepest gratitude for the incredible support of the 
committee and the generosity of our community. We are truly thankful for the support 
we’ve received. 

As I conclude this report for the 2023-2024 financial year, I would like to extend my 
sincere appreciation to Sue Hand, President; Bernadette Agosta, Secretary; Shirley Gray, 
Assistant Treasurer; and Ben Levesque, CEO, for their exceptional help and support 
throughout the year. We extend our best wishes to the incoming committee for the 2024-
2025 season.

Maria McCaw 
Treasurer, Finley Regional Care Auxiliary  
2023-2024

A U X I L I A R Y 
T R E A S U R E S  R E P O R T



Scope
We have audited the attached special purpose financial report of Finley Regional 
Care Auxiliary for the year ended 30 June 2024 comprising a Statement of Income 
and Expenditure for year ended 30 June 2024. The Committee is responsible for the 
preparation and presentation of the financial report and the information contained 
therein and has determined that the basis of accounting used is appropriate to the needs 
of the members. We have conducted an independent audit of the financial report in 
order to express an opinion on it to the members. No opinion is expressed as to whether 
the basis of accounting used is appropriate to the needs of the members. 

The special purpose financial report has been prepared for distribution to the 
members of the association for the purpose of fulfilling the Committee’s accountability 
requirements. We disclaim any assumption of responsibility for any reliance on this 
report or on the financial report to which it relates, to any person other than the 
members, or of any purpose other than that for which it was prepared. 

Our audit has been conducted in accordance with Australian Auditing Standards. Our 
procedures included examination, on a test basis, of evidence supporting the amounts 
and other disclosures in the financial report, and the evaluation of significant accounting 
estimates. These procedures have been undertaken to form an opinion as to whether 
in all material respects, the financial report is presented fairly in accordance with the 
accrual basis of accounting described in statement of material accounting policies. 

The audit opinion expressed in this report has been formed on the above basis. 

I N D E P E N D E N T 
A U D I T O R ’ S  R E P O R T 

To the members of Finley Regional Care Auxiliary
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Michael Milne CA
5 August 2024

Qualification 
It is not practical for Finley Regional 
Care Auxiliary to maintain an effective 
system of internal control over donations 
and fund-raising activities until their 
initial entry in the accounting records. 
Accordingly, our audit in relation to 
donations and fund raising was limited to 
the amounts recorded. 

Qualified Audit Opinion 
In our opinion, subject to the effects of 
such adjustments, if any, as might have 
been determined to be necessary had the 
limitation discussed in the qualification 
paragraph not existed, the financial 
report of Finley Regional Care Auxiliary 
presents fairly the Assets and Liabilities 
at 30 June 2024 and the Income and 
Expenditure of the association for the 
year then ended in accordance with 
the basis of accounting described in 
the statement of material accounting 
policies. 

A N N U A L  R E P O R T  2 3 - 2 4

13



14

Statement Of Material Accounting Policies
The statement of income and expenditure is a special purpose financial report, 
prepared to meet the needs of Finley Regional Care Auxililary, and may not be relied 
upon for another purpose. The committee have determined that the entity is not a 
reporting entity. 

The statement of income and expenditure is prepared on a cash basis.

Opening Balance as at start of financial year 11,733.86

Income
Raffle 156.00
Street Stall 1,911.50
Trading Table 6.00
Donations 2.437.00
Raffle 3,018.25
Membership 28.00
Special Effort 1,660.35
Total Income 9,217.10

Expenditure 
Gifts FRC 16,555.13

Total Expenditure 16,555.13
Net Result - Surplus/(Deficit) (7,338.03)

Closing Balance at end of financial year 4,395.83
Represented by Bank Accounts NAB #9666 4,395.83

S T A T E M E N T  O F  I N C O M E 
A N D  E X P E N D I T U R E



R E P O R T
F I N A N C I A L

For the year ended 30 June 2024 
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Your directors present their report on the company for the financial year ended 30 
June 2024. 

Directors 
The names of the directors in office at anytime during or since the end of the year are: 

•	 EC Dean 
•	 NJR Wilson 
•	 GJ McNamara 
•	 A Harding 
•	 MA Luelf 
•	 SF McNaught 
•	 J McLeod (Resigned 16 October 2023) 

Directors have been in office since the start of the financial year to the date of this 
report unless otherwise stated. 

Review of Operations 
The profit of the company for the financial year after providing for income tax 
amounted to $103,627. 

A review of the operations of the company during the financial year and the results of 
those operations are as follows: 

•	� Over the past twelve months, the loss from residential services totalled $629,893, 
the profit from the HACCS totalled $117,689, the profit from the Finley Medical 
Centre totalled $550,045, the profit from Alumuna totalled $8,280 and the profit 
from the Berrigan Medical Centre totalled $57,505 resulting in overall profit of 
$103,627.

Significant Changes in the State of Affairs 
No significant changes in the company’s state of affairs occurred during the financial 
year. 

Principal Activities 
The principal activities of the company during the financial year were: 

•	� The provision of nursing home facilities and associated aged care services. 
The company operates a Medical centre that provides services to the wider 
community. The company also provides Independent Living Units.

No significant change in the nature of these activities occurred during the financial year. 

D I R E C T O R S ’  R E P O R T 
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Events Subsequent to the End of the Reporting Period 
There are no matters or circumstances that have arisen since the end of the financial 
year that have significantly affected or may significantly alter the operations of the 
company, the results of those operations or the state of affairs of the company, in 
future years. 

Likely Developments and Expected Results of Operations 
Likely developments in the operations of the company and the expected results of 
those operations in future financial years have not been included in this report as 
the inclusion of such information is likely to result in unreasonable prejudice to the 
company. 

Environmental Regulation 
The company’s operations are not regulated by any significant environmental 
regulation under a law of the Commonwealth or of the State. 

Dividends 
The company is a not-for-profit public company limited by guarantee. The 
constitution of the company prohibits the distribution of its income and property to 
its members. 

Options 
No options over issued shares or interests in the company were granted during or 
since the end of the financial year and there were no options outstanding at the date 
of this report. 

Indemnification of Officers 
No indemnities have been given or insurance premiums paid, during or since the end 
of the financial year, for any person who is or has been an officer or auditor of the 
company. 

Proceedings on Behalf of Company 
No person has applied for leave of court to bring proceedings on behalf of the 
company or intervene in any proceedings to which the company is a party for the 
purpose of taking responsibility on behalf of the company for all or part of those 
proceedings. 

The company was not a party to any such proceedings during the year.
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Information on directors

DEAN, Eric Charles 7 Burke Street, Finley. Manager. President 18 
Years. Director 19 years.

WILSON, Norman John 
Randolph

Plumpton Road, Finley. Manager. Vice President. 
Director 20 years.

McNAMARA, Gregory John 32 Tuppal Street, Finley. Manager. Honorary 
Treasurer. Director 14 years.

HARDING, Andrew Edward “Kimberley” RMB 1270 Caseys Road, Tocumwal. 
Director 8 years.

LUELF, Margaret Alison Resigned 6 June 2024
MCNAUGHT, Sarah Resigned 6 June 2024
MCLEOD, Jennifer Resigned 23 March 2024

Meetings of directors 
During the financial year, 11 meetings of directors were held. Attendances were:

Number Eligible  
to attend

Number Attended

EC Dean 11 10
NJR Wilson 11 10
GJ McNamara 11 10
AE Harding 11 9
MA Luelf 11 10
S McNaught 11 6
J McLeod 4 3

Signed in accordance with a resolution of the board of directors:

Dated: 16/10/2024

EC Dean
President

NJR Wilson
Vice President
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I N C O M E  S T A T E M E N T 
For the year ended 30 June 2024

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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S T A T E M E N T  O F 
C O M P R E H E N S I V E  I N C O M E
For the year ended 30 June 2024

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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S T A T E M E N T  O F 
F I N A N C I A L  P O S I T I O N
As at 30 June 2024

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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S T A T E M E N T  O F 
C H A N G E S  I N  E Q U I T Y
As at 30 June 2024

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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S T A T E M E N T  O F 
C A S H  F L O W S
For year ended 30 June 2024

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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Notes to the Financial Statements for the year ended 30 June 2024 
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Notes to the Financial Statements for the year ended 30 June 2024 
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Notes to the Financial Statements for the year ended 30 June 2024 
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Notes to the Financial Statements for the year ended 30 June 2024 
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Notes to the Financial Statements for the year ended 30 June 2024 
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Notes to the Financial Statements for the year ended 30 June 2024 



A N N U A L  R E P O R T  2 3 - 2 4

31

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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These statements should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2024 
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1.	 The responsible persons declare that in the responsible persons’ opinion:

	 (a)	� there are grounds to believe that the registered entity is able to pay all of it’s 
debts, as and when they become due and payable; and

	 (b)	� the financial statements and notes satisfy the requirements of the Australian 
Charities and Not-for-profits Commission Act 2012.

2.	� Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-for
profits Commission Regulation 2013.

Per section 60.15 of the Australian Charities and Not-for-profits Commission Regulation 2013.

R E S P O N S I B L E  P E R S O N S 
D E C L A R A T I O N

Dated: 16/10/2024

EC Dean
President

NJR Wilson
Vice President



A N N U A L  R E P O R T  2 3 - 2 4

41



42



A N N U A L  R E P O R T  2 3 - 2 4

43



44



A N N U A L  R E P O R T  2 3 - 2 4

45



46

FINLEYREGIONALCARE.COM.AU


