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Notice is hereby given that the Thirty Eighth Annual General Meeting of Members will 
be held at 26 Dawe Avenue, Finley. On 15th October 2025.

Business

1.	 To confirm the Minutes of the Annual General Meeting of Finley Regional Care Ltd 
held on 16th October 2024.

2.	 To receive and consider the reports of the Board.

3.	 To receive and consider the Balance Sheet, Trading and Profit and Loss Account 
and Report of the Auditors.

4.	 To declare the board for the ensuing year.

5.	 To deal with any business of which due notice has been given.

38th Annual General Meeting

Finley Regional Care LTD

ABN 55 003 153 240 

Incorporated in New South Wales on 13th August, 1986

Ben Levesque 
Chief Executive Officer
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President’s Report for Finley 
Regional Care 2025 Annual 
General Meeting

It is with great pride and gratitude that I present the President’s Report for the Finley Regional Care 
2025 Annual General Meeting. This past year has been a remarkable journey of growth, innovation, 
and unwavering dedication-a journey that has not only transformed our facility but also solidified our 
community’s commitment to delivering outstanding care to every resident who calls Finley Regional 
Care home. 

One of the most significant achievements of the past year has been the successful onboarding of 
new Registered Nurses. Their arrival marks an important step forward in ensuring clinical excellence 
and elevating the standard of care within our walls. These professionals bring a wealth of knowledge, 
compassion, and expertise, and their presence has already begun to positively impact the lives of our 
residents and their families. I extend a heartfelt welcome to each of our new Registered Nurses. We 
are delighted to have you join our community and look forward to the contributions you will make as 
integral members of the Finley Regional Care family. 

Behind every successful recruitment effort lies a team of passionate and persistent leaders. I would 
like to extend my sincere thanks to our executive staff for their tireless work in the recruitment and 
retention of high-quality nursing and care staff. The process of attracting talented professionals to 
regional care settings is no small feat. It requires vision, resilience, and a deep understanding of the 
values that set our facility apart. The executive team’s ongoing commitment to this mission has ensured 
that Finley Regional Care remains a welcoming and supportive environment for new and existing staff 
alike. Thank you for your advocacy for staff wellbeing, and your drive to build a workplace culture 
where all can thrive. 

At the heart of Finley Regional Care is an extraordinary team of staff members whose efforts make 
every day brighter for our residents. I would like to express my deepest appreciation to all staff-from 
our nurses and care workers to our hospitality, administration, and maintenance teams. The challenges 
of aged care are many, yet each of you approaches your role with exceptional kindness, patience, 
and devotion. You are the reason our residents feel valued, respected, and safe. Thank you for your 
ongoing dedication, for the compassion you show every day, and for doing such an amazing job caring 
for those who entrust us with their wellbeing. 
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This year, Finley Regional Care has continued to invest in technological upgrades that enhance the 
safety, efficiency, and quality of life for our residents and staff. Of particular note is the installation 
of swipe card access on most doors throughout the facility. This upgrade represents our ongoing 
commitment to security, privacy, and ease of movement within our premises. By embracing modern 
solutions, we are able to offer a heightened sense of safety for residents, while supporting our staff 
in their daily duties. These technology improvements build on previous investments in digital record-
keeping, medication management, and communication systems-all of which contribute to a seamless 
care experience. Thank you to everyone involved in planning, implementing, and embracing these 
changes. Your adaptability and enthusiasm for progress are vital to our continued success. 

No report would be complete without recognising the profound impact of Ben, our CEO. Ben’s 
continued hard work, dedication, and thoughtful leadership have guided Finley Regional Care through 
both challenges and triumphs. His vision for the future, unwavering commitment to residents and 
staff, and tireless advocacy for quality care are inspirational. On behalf of the entire Finley Regional 
Care community and Board, thank you, Ben, for your stewardship, your reliability, and your passion for 
making our facility a model of excellence in regional aged care. 

I also wish to extend my deepest gratitude to my fellow Board Directors of Finley Regional Care. 
Your continuous support, invaluable input, and steadfast commitment have been essential to our 
achievements this year. The wisdom and guidance provided by the Board have helped steer our 
organisation through periods of change and growth, ensuring that every decision is made in the best 
interests of our residents and our community. Thank you for the time, expertise, and care you invest in 
Finley Regional Care. Your partnership is the foundation upon which our success is built. 

As we reflect on the milestones of the past year, we are reminded that our work is never truly finished. 
The landscape of aged care is constantly evolving, and at Finley Regional Care, we remain committed 
to adapting, improving, and reaching new heights. With the continued support of our staff, executive 
team, Ben, and the Board Directors, we are poised to embrace the future with confidence and 
optimism.

Thank you
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Eric Dean 
FRC Board President
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Thanking Our Dedicated Team, Welcoming New 
Leadership, And Embracing Future Enhancements.

As we reflect on the past year, I am filled with immense pride and gratitude for the incredible progress 
and achievements we have made together at Finley Regional Care. This year has been marked by 
significant milestones and transitions that have strengthened our organization and set the stage for a 
promising future. Notably, we have achieved a 30% improvement in staff 

turnover, reducing it to 10%, which is well below industry average. This positive change reflects our 
efforts to improving workplace culture and our commitment to creating a well-trained and consistent 
team dedicated to providing high-quality care. 

First and foremost, I would like to introduce Amy Lankester as our new Director of Nursing. Amy brings 
a wealth of experience and a passion for excellence in patient care, and we are thrilled to have her join 
our team. I would also like to extend a heartfelt thank you to Ruth Hayne for her dedicated service at 
Finley Regional Care. Ruth is retiring after many years of invaluable contributions to the industry, and 
we wish her all the best in her future endeavours. 

We are also excited to welcome Arjun to the role of Quality Coordinator. Arjun’s expertise and 
commitment to quality improvement will be instrumental in driving our continuous efforts to enhance 
the care and services we provide. Additionally, we are pleased to welcome our new Registered Nurses 
to the team. Their skills and dedication will be vital as we continue to deliver high-quality care to our 
clients, patients, and residents. These recruitments ensure that we will continue to meet the mandated 
care minute targets. 

I am pleased to report that our renovation works are coming to an end. These improvements will 
provide a better environment for our residents and staff, and I appreciate everyone’s patience and 
cooperation during this period. 

Our efforts on the business restructure over the last 12 months have been quite successful. We have 
seen an increase in our financial performance, ensuring that Finley Regional Care is sustainable not 
just today but long into the future. Additionally, our quality of care and clinical outcomes have further 
improved, providing ongoing high standards of care and services. 

I would like to extend my deepest gratitude to all our teams and doctors working across Residential 
Care, our Medical Centres at Finley and Berrigan, and our Home Care service, Alumuna. Your hard 
work and dedication have been the backbone of our success. To all our clients, patients, and residents, 
thank you for being part of our FRC family. Your trust and support inspire us to continually strive for 
excellence. 

CEO Annual Report 2025
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A big thank you to the Board of Directors for their continued support and guidance throughout the 
year. Your leadership has been crucial in navigating the challenges and seizing the opportunities that 
have come our way. Their vision and support allow Finley Regional Care to continue providing much-
needed services in our community. We have some exciting projects being planned at the moment, and 
I am looking forward to sharing these with you over the next 12 months. 

In November 2025, significant changes will be implemented to the Aged Care Act and the Support 
at Home program. These changes aim to enhance the quality of care and support provided to older 
Australians, ensuring they can live independently at home for longer. 

The new Aged Care Act 2024 and the Support at Home program will commence on 1 November 2025. 
The Support at Home program will replace the Home Care Packages (HCP) Program and Short-Term 
Restorative Care (STRC) Programme. It aims to improve access to services, products, equipment, and 
home modifications to help older people live independently at home for longer. 

The new Act and program will ensure that people who access aged care services funded by the 
Australian Government are treated with respect and have the quality of life they deserve. The 
implementation process will involve provider governance reforms, readiness of provider operations 
and systems, and training and support for workers. 

The new Support at Home program will introduce eight levels of support, and it will also include a new 
12-week program to help seniors recover from illness or injury. The Commonwealth Home Support 
Program (CHSP) will merge with Support at Home from July 2027. 

We will be providing information over the coming months to clients, residents, and families on how 
these changes will be implemented. This will include details on the new system, how it will affect 
current services, and what steps need to be taken to ensure a smooth transition. 

Thank you all for your continued commitment and support. Together, we will continue to build a 
brighter future for Finley Regional Care and our local community.

Ben Levesque 
Chief Executive Officer
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Finley Regional Care Auxilary 
Presidents Report 2024-25

As President of Finley Regional Care Auxilary I wish to present my report for the last 12 months.

Our major fundraiser was August last year. It was a very successful Local Artisans and Creativity Expo, 
which raised over $4700. It was a lot of work by all our memebers and other volunteers from the 
community.

Our Mothers Day stall and raffle was again successful this year. It was a great effort by members 
obtaining donated goods for 2 very worthwhile pamper package raffle prizes. We also had a great day 
with some of the female residents doing boxed flower arrangements which were distributed to all 
female residents for Mothers Day. A big thank you to all members who helped on the day and collected 
fresh flowers. This activity was enjoyed by the residents participating.

We are currently planning out next major fundraiser which will be Open Gardens to be held on 9th Nov.

With money raised we have donated $8524.72 to Finley Regional Care to purchase 2 Princess chairs 
and provide payments to entertainers over the next 12 months.

We welcome new member Jan Horneman to our Auxilary.

Thank you to all Auxilary members for their continued support throughout the year and I especially 
thank Bernadette Agosta and Maria McCaw for their much appreciated assistance.
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Sue Hand 
President 2024-25
Finley Regional Care Auxilary
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Finley Regional Care Auxilary AGM 
Treasurer’s Financial Year Report 
2024-25

I am honoured to present the financial report for the Finley Regional Care Auxiliary for the 2024-2025 
financial year. During this period, we allocated a total donation of $8,524.72 to Finley Regional Care. 
This funding was used for acquiring equipment beneficial for residents, as well as for entertainment 
and gifts.

A key highlight of our fundraising activities was the successful Expo. Additionally, we organised street 
stalls and held raffle tickets at IGA. The use of a Zeller machine at our street stalls has significantly 
improved transaction efficiency and made processes smoother for all involved.

As we conclude this report for the 2024-2025 financial year, we sincerely thank the committee and our 
community for their generous support. We truly appreciate all the contributions made.

I would also like to acknowledge the efforts of Sue Hand, President; Bernadette Agosta, Secretary; and 
Shirley Grey, Assistant Treasurer, for their steadfast dedication and service.

Furthermore, I wish to thank Ben Levesque, CEO, for his outstanding support throughout the year. We 
send our best wishes to the incoming committee for the upcoming 2025-2026 season.
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Maria McCaw
Treasurer 2024-25
Finley Regional Care Auxilary
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Statement Of Material Accounting Policies

The statement of income and expenditure is a special purpose financial report, prepared to meet 
the needs of Finley Regional Care Auxililary, and may not be relied upon for another purpose. 
The committee have determined that the entity is not a reporting entity. 

The statement of income and expenditure is prepared on a cash basis.

Opening Balance as at start of financial year 4,395.83

Income
Street Stall 1,309.75
Donations 146.35
Raffle 3,856.00
Membership 70.00
Special Effort 4,781.65

Total Income 10,163.75

Expenditure 
Gifts FRC 8,524.72

Total Expenditure 8524.72
Net Result - Surplus/(Deficit) 1,639.03

Closing Balance at end of financial year 6,034.86
Represented by Bank Accounts NAB #9666 6,034.86

Statement of Income and 
Expenditure
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Finley Regional Care Auxilary

Committee Declaration

The committee declare, that in the committee’s opinion;

The special purposes financial statements of the Finley Regional Care Auxilary, being the 
Statement of Income Expenditure;

•	 Give a true and fair view of its financial position as at 30 June 2025 and of its performance 
for the financial year ended on that date; and

•	 There are reasonable grounds to believe that the entity is able to pay all of its debts, as and 
when they are become due and payable.

Sue Hand 
President 2024-25
Finley Regional Care Auxilary

Dated: 7th August 2025

Maria McCaw
Treasurer 2024-25
Finley Regional Care Auxilary
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Independent Auditors Report
To The Members Of Finley Regional Care Auxiliary

Scope

We have audited the attached special purpose financial report of Finley Regional Care Auxiliary for the 
year ended 30 June 2025 comprising a Statement of Income and Expenditure for year ended 30 June 
2025. The Committee is responsible for the preparation and presentation of the financial report and 
the information contained therein and has determined that the basis of accounting used is appropriate 
to the needs of the members. We have conducted an independent audit of the financial report in 
order to express an opinion on it to the members. No opinion is expressed as to whether the basis of 
accounting used is appropriate to the needs of the members. 

The special purpose financial report has been prepared for distribution to the members of the 
association for the purpose of fulfilling the Committee’s accountability requirements. We disclaim any 
assumption of responsibility for any reliance on this report or on the financial report to which it relates, 
to any person other than the members, or of any purpose other than that for which it was prepared. 

Our audit has been conducted in accordance with Australian Auditing Standards. Our procedures 
included examination, on a test basis, of evidence supporting the amounts and other disclosures in the 
financial report, and the evaluation of significant accounting estimates. These procedures have been 
undertaken to form an opinion as to whether in all material respects, the financial report is presented 
fairly in accordance with the accrual basis of accounting described in statement of material accounting 
policies. 

The audit opinion expressed in this report has been formed on the above basis. 

Qualfication 

It is not practical for Finley Regional Care Auxiliary to maintain an effective system of internal control 
over donations and fund-raising activities until their initial entry in the accounting records. Accordingly, 
our audit in relation to donations and fund raising was limited to the amounts recorded. 

Qualified Audit Opinion 

In our opinion, subject to the effects of such adjustments, if any, as might have been determined to be 
necessary had the limitation discussed in the qualification paragraph not existed, the financial report of 
Finley Regional Care Auxiliary presents fairly the Assets and Liabilities at 30 June 2025 and the Income 
and Expenditure of the association for the year then ended in accordance with the basis of accounting 
described in the statement of material accounting policies.

Michael Milne CA
7th August 2025
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Directors’ Report

Your directors present their report on the company for the financial year ended 30 June 2025. 

Directors 

The names of the directors in office at anytime during or since the end of the year are:

•	 EC Dean 

•	 NJR Wilson 

•	 GJ McNamara 

•	 AE Harding 

•	 KL Marshall (appointed 19 November 2024) ML Mccaw (appointed 5 March 2025)

Directors have been in office since the start of the financial year to the date of this report unless 
otherwise stated. 

Review of Operations 

The profit of the company for the financial year after providing for income tax amounted to $348,374 
(2024 $103,627). 

A review of the operations of the company during the financial year and the results of those operations 
are as follows: 

•	 Over the past twelve months, the loss from residential services totalled $13,961, the profit from the 
HACCS totalled $128,462, the profit from the Finley Medical Centre totalled $452,844, the loss from 
Alumuna totalled $160,836 and the loss from the Berrigan Medical Centre totalled $58,135 resulting 
in overall profit of 348,374.

Significant Changes in the State of Affairs 

No significant changes in the company’s state of affairs occurred during the financial year. 

Principal Activities 

The principal activities of the company during the financial year were:

•	 The provision of nursing home facilities and associated aged care services. The company operates 
a Medical centre that provides services to the wider community. The company also provides 
Independent Living Units.

No significant change in the nature of these activities occurred during the financial year.
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Events Subsequent to the End of the Reporting Period 

There are no matters or circumstances that have arisen since the end of the financial year that have 
significantly affected or may significantly alter the operations of the company, the results of those 
operations or the state of affairs of the company, in future years.

Likely Developments and Expected Results of Operations 

Likely developments in the operations of the company and the expected results of those operations in 
future financial years have not been included in this report as the inclusion of such information is likely 
to result in unreasonable prejudice to the company. 

Environmental Regulation 

The company’s operations are not regulated by any significant environmental regulation under a law of 
the Commonwealth or of the State. 

Dividends 

The company is a not-for-profit public company limited by guarantee. The constitution of the company 
prohibits the distribution of its income and property to its members. 

Options 

No options over issued shares or interests in the company were granted during or since the end of the 
financial year and there were no options outstanding at the date of this report. 

Indemnification of Officers 

No indemnities have been given or insurance premiums paid, during or since the end of the financial 
year, for any person who is or has been an officer or auditor of the company. 

Proceedings on Behalf of Company 

No person has applied for leave of court to bring proceedings on behalf of the company or intervene in 
any proceedings to which the company is a party for the purpose of taking responsibility on behalf of 
the company for all or part of those proceedings. 

The company was not a party to any such proceedings during the year.
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Information on directors

DEAN, Eric Charles President 19 Years. Director 20 years.

WILSON, Norman John Randolph Vice President. Director 21 years.

McNAMARA, Gregory John Honorary Treasurer. Director 15 years.

HARDING, Andrew Edward Non Executive Director. Director 9 years.

MARSHALL, Kirsty Lea Non Executive Director. Director 9 months.

McCAW, Maria Lynette Non Executive Director. Director 3 months.

Meetings of directors 

During the financial year, 12 meetings of directors were held. Attendances were:

Number Eligible to 
attend

Number Attended

EC Dean 12 10

NJR Wilson 12 7

GJ McNamara 12 9

AE Harding 12 9

KL Marshall 4 4

MLMcCaw 2 2

EC Dean
President

Dated: 14th October 2025

NJR Wilson
Vice President

Signed in accordance with a resolution of the board of directors:
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.

Income Statement
For the year ended 30 June 2025
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The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.

Statement of Comprehensive 
Income
For the year ended 30 June 2025
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Annual Report 2024-25
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Statement of Financial Position
As at 30 June 2025

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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Statement of Changes in Equity
As at 30 June 2025

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.

Annual Report 2024-25
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Statement of Cash Flows
For the year ended 30 June 2025

The accompanying notes form part of these financial statements. 

These statements should be read in conjunction with the attached compilation report.
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Notes to the Financial Statements
For the year ended 30 June 2025

Annual Report 2024-25
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Notes to the Financial Statements for the year ended 30 June 2025
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Notes to the Financial Statements for the year ended 30 June 2025
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Notes to the Financial Statements for the year ended 30 June 2025
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Notes to the Financial Statements for the year ended 30 June 2025
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Notes to the Financial Statements for the year ended 30 June 2025
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Notes to the Financial Statements for the year ended 30 June 2025
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These note should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2025
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These note should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2025
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These note should be read in conjunction with the attached compilation report.
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These note should be read in conjunction with the attached compilation report.
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These note should be read in conjunction with the attached compilation report.
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These note should be read in conjunction with the attached compilation report.

Notes to the Financial Statements for the year ended 30 June 2025
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Responsible Persons Declaration

Per section 60 .15 of the Australian Charities and Not-for-profits Commission Regulation 2022

1.	 The responsible persons declare that in the responsible persons’ opinion:

(a)	 there are grounds to believe that the registered entity is able to pay all of it’s debts, as and when 
they become due and payable; and

(b)	 the financial statements and notes satisfy the requirements of the Australian Charities and Not-
for-profits Commission Act 2012.

2.	 Signed in accordance with subsection 60.15(2) of the Australian Charities and Not-forprofits 
Commission Regulation 2022.

EC Dean
President

Dated: 14th October 2025

NJR Wilson
Vice President
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