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39TH ANNUAL GENERAL MEETING 
Notice is hereby given that the Thirty Ninth Annual General Meeting of Members will be held  
at 26 Dawe Avenue, Finley on Wednesday 28th October 2026.  

BUSINESS 
1.	� To confirm the Minutes of the Annual General Meeting of Finley Regional Care Ltd held on  

15th October 2025.

2.	� To receive and consider the reports of the Board.

3.	� To receive and consider the Balance Sheet, Trading and Profit and Loss Account 

and Report of the Auditors.

4.	� To declare the board for the ensuing year.

5.	� To deal with any business of which due notice has been given.

Ben Levesque 
Chief Executive Officer

Finley Regional Care Ltd  
ABN 55 003 153 240   Incorporated in New South Wales on 13th August, 1986
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President’s Report for 
Finley Regional Care 
2026 Annual General Meeting

It is with great pride and appreciation that I present 
the President’s Report for Finley Regional Care’s 2026 
Annual General Meeting. As we reflect on another 
successful year, we do so with gratitude for the 
continued commitment, resilience and care shown 
across our organisation.

At the heart of Finley Regional Care is our dedicated 
team of staff, whose hard work and compassion 
continue to make a meaningful difference in the lives of 
our residents, clients, patients and their families. Each 
day, our staff demonstrate professionalism, kindness 
and commitment to providing quality care and services 
to our community. On behalf of the Board, I sincerely 
thank every member of the Finley Regional Care team 
for your contribution to another successful year.

This year we have also continued to see positive 
outcomes from our recruitment efforts. Attracting and 
retaining skilled staff in regional aged care remains 
an ongoing challenge, and the success achieved 
throughout the year is a credit to the planning, 
persistence and support provided by our leadership and 
management teams. The continued strengthening of 
our workforce has helped support consistency of care 
and reinforces our commitment to providing the best 
possible services for those who rely on Finley Regional 
Care.

A particularly pleasing achievement has been the 
progress made by our Registered Nurses in applying 
for Permanent Residency. This is a significant milestone 
for these valued staff members and their families, and 

it is also a wonderful outcome for Finley Regional Care. 
Their ongoing commitment to our organisation and 
our residents is greatly appreciated, and we are proud 
to support them as they continue to build their future 
within our community.

Another important milestone for the year has been 
Finley Regional Care’s successful merger with Biralee 
Early Learning Centre. This has been a positive and 
significant step for our organisation, broadening 
the services we provide within our community and 
strengthening our commitment to supporting people 
and families across all stages of life. I would like to 
acknowledge everyone involved in this process for their 
hard work, cooperation and dedication in helping to 
ensure a smooth and successful transition.

We have also continued to see strong growth and 
development at Alumuna. The progress of the next 
subdivision, along with new homes being built, reflects 
the ongoing demand for quality independent living 
options in our community. Alumuna continues to be an 
important part of Finley Regional Care’s broader vision, 
providing residents with a welcoming, supportive and 
connected place to call home.

I would like to acknowledge and thank my fellow Board 
members for their ongoing support, guidance and 
dedication throughout the year. The time, knowledge 
and care each Board member contributes is greatly 
valued, and our shared commitment to the long-term 
success and sustainability of Finley Regional Care 
remains central to every decision we make.



Andrew Harding 
Finley Regional Care Board President
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A sincere thank you must also go to Ben, our Chief 
Executive Officer, for his hard work, leadership and 
dedication over the past year. Ben’s commitment to 
Finley Regional Care, its staff, residents, clients and 
broader community continues to guide the organisation 
through both opportunities and challenges. His steady 
leadership and vision are greatly appreciated by the 
Board.

As we look ahead, Finley Regional Care remains focused 
on continuing to provide quality care and services, 
supporting our valued workforce, and responding to the 
needs of our community. We can be proud of what has 
been achieved this year and confident in the strength of 
the organisation moving forward.

Thank you.
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As I reflect on the 2025-2026 financial year, I am 
incredibly proud of what we have achieved together at 
Finley Regional Care.

This year has been one of significant change, growth 
and opportunity. Across every part of our organisation, 
I have witnessed resilience, adaptability and a genuine 
commitment to delivering the highest possible standard 
of care and service to our residents, clients, patients 
and community.

Our team has embraced change while continuing 
to provide compassionate, high-quality care across 
Residential Care, Complete Care, Finley Medical Centre, 
Berrigan Medical Centre, Alumuna and, more recently, 
Biralee Early Learning Centre.

One of the most significant milestones this year 
has been the successful merger and integration of 
Biralee Early Learning Centre into the Finley Regional 
Care family. Bringing Biralee into our organisation 
strengthens our connection to the broader community 
and ensures this much-loved service remains locally 
owned and operated for future generations. My sincere 
thanks go to the Biralee team for their professionalism, 
patience and understanding throughout the transition 
process. Change is never easy, but the positive 
approach displayed by the team has made the merger a 
tremendous success.

At Finley Regional Care, we remain committed to being 
a community-owned organisation that reinvests back 
into the services and communities we serve. Every 
improvement we make, every service we grow and 
every new opportunity we pursue is guided by our 
commitment to ensuring local people continue to have 
access to high-quality care, health and community 
services close to home. This point of difference remains 
one of our greatest strengths and something we are 
incredibly proud of.

Throughout the year, we have also continued to 
invest in our future. The Alumuna development has 
progressed significantly, with Stages 2A and 2B now 
well underway. These works represent an exciting 
investment in our community and will see six new 
homes delivered by the middle of next year, helping 
meet the growing demand for quality retirement living 
within our region.

The aged care sector continues to experience some 
of the most significant reforms seen in decades. The 
introduction of the new Aged Care Act, continued 
preparation for the Support at Home Program, and 
implementation of the strengthened Aged Care Quality 
Standards have required an enormous amount of work 
across every area of our organisation.

While these reforms bring opportunities to improve 
care and services for older Australians, they have also 
required substantial changes to systems, processes, 
training, governance and day-to-day operations. I 
would like to acknowledge the extraordinary effort 
of our teams who have worked tirelessly behind the 
scenes preparing for these changes while continuing 
to deliver excellent care and services. The dedication 
shown throughout this period has been remarkable and 
positions Finley Regional Care strongly for the future.

As part of our commitment to continuous improvement, 
we have implemented numerous operational and quality 
improvements throughout the year to further enhance 
the standard of care and services we provide. These 
improvements are strengthening clinical outcomes, 
enhancing resident and client experiences, and ensuring 
we remain aligned with contemporary aged care 
expectations and regulatory requirements.

Despite challenging occupancy levels within Residential 
Care throughout parts of the year, I am pleased to 
report a strong financial result across the organisation. 

CEO Annual Report  
2025-2026
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This outcome reflects the hard work, sound decision-
making and prudent management of our leaders and 
staff. Through careful roster management, disciplined 
expense control and a focus on operational efficiency, 
we have maintained financial sustainability while 
continuing to invest in our people and services.

Importantly, during a period where many providers 
have been forced to make difficult workforce decisions, 
we remained committed to supporting our staff. The 
broader performance of our organisation helped 
support our core services while we continued to focus 
on workforce stability, staff wellbeing and maintaining a 
positive workplace culture.

This year also saw further refinement of our 
organisational structure. Following the departures of 
Albert Zito and Kylie Titlow, we took the opportunity 
to review and strengthen our leadership framework 
to better support future growth, sustainability and 
governance requirements. I would like to sincerely 
thank Albert and Kylie for their contributions to Finley 
Regional Care and wish them every success in their 
future endeavours.

At the same time, I would like to warmly welcome 
Ashley Petterwood to the team. Ashley has commenced 
in the role of Finance, Governance and Business Growth 
Lead and will play an important role in supporting the 
continued maturity, sustainability and strategic growth 
of our organisation.

A personal highlight this year has been watching the 
growth and development of our clinical leadership team. 
Amy Lankester has continued to provide exceptional 
leadership as Director of Nursing, demonstrating 
professionalism, dedication and an unwavering 
commitment to quality care. Amy’s contribution 
throughout the year has been outstanding, and I would 

like to sincerely thank her for her leadership and 
support.

I would also like to welcome Julie Riseley to the role 
of Clinical Coordinator. Julie’s appointment further 
strengthens our clinical leadership team and provides 
additional support as we continue to navigate the 
increasing complexity of aged care and health services. 
Julie’s loyalty, dedication and passion for FRC have 
been evident throughout her time with us, and I know 
she will continue to make a valuable contribution in her 
new role.

Across our lifestyle program, Meg and the team have 
continued to transform the daily lives and experiences 
of our residents. The positive impact of their work 
is evident every day through increased resident 
engagement, participation and enjoyment. The growth 
we have seen in program uptake reflects the passion 
and creativity of the lifestyle team and the difference 
they make to the lives of our residents.

To our doctors, nurses and medical centre teams at 
Finley and Berrigan Medical Centres, thank you for 
your commitment to providing high-quality healthcare 
services to our community. Your professionalism and 
dedication continue to make a lasting difference to 
the health and wellbeing of countless individuals and 
families across our region.

To our Residential Care team, including our Registered 
Nurses, care staff, hospitality, maintenance, lifestyle, 
administration and support teams, thank you for the 
compassion, commitment and professionalism you 
demonstrate every day. The care you provide has a 
profound impact on the lives of our residents and their 
families.

To our Complete Care team, thank you for supporting 
people to remain independent and connected within 

CEO Annual Report 2025-2026 cont’d



Ben Levesque 
Chief Executive Officer  

Finley Regional Care
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their own homes and communities. Your dedication and 
flexibility allow our clients to continue living with dignity, 
choice and confidence.

I would also like to acknowledge the residents of 
Alumuna. Throughout another year of construction 
activity, improvements and change, our residents have 
continued to show remarkable understanding, patience 
and support. We appreciate the trust you place in us 
and remain committed to creating a community that 
people are proud to call home.

Our volunteers continue to be at the heart of many of 
the experiences enjoyed throughout Finley Regional 
Care. Whether assisting with activities, helping with 
bingo, supporting residents, transporting clients or 
simply lending a helping hand, your contribution is 
invaluable and deeply appreciated.

A special thank you must also go to our Auxiliary 
Committee. Through their tireless fundraising efforts, 
they continue to provide equipment, resources and 
experiences that greatly enhance the lives of our 
residents. Their ongoing commitment to Finley Regional 
Care, and to improving the wellbeing of those in our 
care, is deeply appreciated.

To our Board of Directors, thank you for your continued 
support, leadership and governance throughout another 
year of growth and change. Your guidance ensures 
Finley Regional Care remains strong, sustainable and 
focused on delivering the services that our community 
needs both today and into the future.

Most importantly, I would like to thank every member 
of the Finley Regional Care team. The achievements 
of this year have only been possible because of your 
dedication, professionalism and commitment to our 
organisation and the people we serve. Together, we 
have embraced change, overcome challenges and 
continued building an organisation that our community 
can be proud of.

As we look ahead, I am confident in our future. We 
have a strong team, a clear direction and exciting 
opportunities ahead. By continuing to invest in our 
people, strengthen our services and remain focused on 
the needs of our community, we are well positioned for 
the years ahead.

Thank you to our residents, clients, patients, families, 
volunteers, community partners, Board Directors and 
staff, our entire Finley Regional Care family, for your 
ongoing trust, support and commitment.

Together, we will continue to build a stronger future for 
Finley Regional Care and the communities we proudly 
serve.
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As President of Finley Regional Care Auxiliary I wish to 
present my report for the last 12 months. 

Our fund raising has been 3 street stalls, including a 
Christmas themed stall in December being a successful 
day. Plans are in process for our Springtime Open 
Gardens to be held on November 8th. 

We held a morning tea in April to honour Marj Maxwell 
for her long outstanding commitment over the years to 
the Auxiliary. The morning tea was a lovely get together 
with Marj, our members, residents and staff. Thank you 
to Regional Care staff for their help in hosting this event 
in their Activities Room. 

We also had another successful day with female 
residents doing boxed flower arrangements for Mothers 
Day. This activity was very much enjoyed and thank you 
to members for their involvement on the day. 

We have purchased Banners to help promote our fund 
raising activities. $200 was donated to us by Finley 
Country Women’s Association to help with the purchase 
of the banners. We have again this year donated $1500 
towards cost of entertainment for residents. 

Thank you to all Auxiliary members - new and existing - 
for their continued support throughout the year.Bernie 
Agosta and Maria McCaw have been exceptional with 
this support and commitment, thank you, your work is 
very much appreciated.  

Finley Regional Care Auxilary 
President’s Report 2025-2026

Sue Hand
President 2025-26
Finley Regional Care Auxiliary  
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Maria McCaw
Treasurer 2024-25
Finley Regional Care Auxilary

The 2025-2026 financial year has been another 
successful year for the Finley Regional Care Auxiliary. 

Throughout the year, the Auxiliary continued to raise 
funds through our street stalls, raffles at IGA, donations 
and memberships. 

One of the highlights of the year was our $1,500 
donation to support entertainment for the residents of 
Finley Regional Care. 

We also continued to support our residents by 
providing gifts at Easter, Mother’s Day, Father’s Day and 
Christmas. It is rewarding to see our fundraising being 
used for the enjoyment of the residents. 

Looking ahead, we are currently preparing for our 
Father’s Day Raffle and Street Stall. Our major fund 
raiser will be the Finley Springtime Open Gardens 
in November, with planning and preparations well 
underway. 

I would like to sincerely thank our committee members, 
volunteers, local businesses and the wider community 
for their generous support throughout the year. Without 
their help, our fund raising would not be possible. 

I would also like to acknowledge Sue Hand, President; 
Bernadette Agosta, Secretary; and Shirley Gray, 
Assistant Treasurer, for their dedication and assistance 
throughout the year. 

Thank you also to Ben Levesque, CEO of Finley Regional 
Care, and all the staff for their continued support of the 
Auxiliary. 

Finally, I wish the incoming committee every success for 
the 2026-2027 year. 

Finley Regional Care Auxilary 
Treasurer’s Report 2025-2026
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Independent Auditor’s Report
To The Members Of Finley Regional Care Auxiliary
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FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2025
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Directors’ Report
For the year ended 30 June 2026
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Directors’ Report for the year ended 30 June 2026



16 FINLEY REGIONAL CARE ANNUAL REPORT 2025 - 2026 
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AB1 13 �6� �21 3�6 
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Albury 1S: 26�0 Australia 
 
P2 Box �00 
Albury 1S: 26�0 Australia 
 
0ain 02  6021 1111 
Fax   02  60�1 1��2 
www.crowe.com.au 
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The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an 
equity interest �shareholder� in its parent entity, Finde[ *roup Limited. The only professional service offering which is conducted by a partnership 
is e[ternal audit, conducted via the Crowe Australasia e[ternal audit division and 8nison S0SF Audit. All other professional services offered by 
Finde[ *roup Limited are conducted by a privately owned organisation and�or its subsidiaries. Finde[ �Aust� Pty Ltd, trading as Crowe Australasia 
is a member of Crowe *lobal, a Swiss verein. (ach member firm of Crowe *lobal is a separate and independent legal entity.  
Finde[ �Aust� Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe *lobal or any other member of Crowe 
*lobal. Crowe *lobal does not render any professional services and does not have an ownership or partnership interest in Finde[ �Aust� Pty Ltd. 
Services are provided by Crowe Audit Australia, an affiliate of Finde[ �Aust� Pty Ltd. � ���� Finde[ �Aust� Pty Ltd 
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Lead Auditor’s Independence Declaration 

 
To tKe Directors oI Finle\ ReJional Care LiPited 

 
, declare that, to the best of my Nnowledge and belief, in relation to the audit for the financial year 
ended 30 June 2026 there have been� 
 
• no contraventions of the auditor independence requirements as set out in the Australian Charities 

and 1ot�for�profits Commission Act ���� in relation to the audit� and 
 
• no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 
 
 
CRO:E AUDIT AUSTRALIA 
 
 
 
 
DANNIELLE 0AC.EN=IE 
Partner 
 
'ated at Albury this 2�th day of 2ctober 2026. 
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Lead Auditor’s Independence Declaration
To The Directors Of Finley Regional Care Limited



18 FINLEY REGIONAL CARE ANNUAL REPORT 2025 - 2026 

Maria McCaw
Treasurer 2025-26
Finley Regional Care Auxilary

Finley Regional Care Auxilary

Committee Declaration
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Statement of Income  
and Expenditure
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Income Statement
For the year ended 30 June 2026

The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.

Statement of Comprehensive Income
For the year ended 30 June 2026

The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.
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Statement of Financial Position
For the year ended 30 June 2026

The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.
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Statement of Changes in Equity
For the year ended 30 June 2026

The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.
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Statement of Cash Flows
For the year ended 30 June 2026

The accompanying notes form part of these financial statements.  
These statements should be read in conjunction with the attached compilation report.
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Notes to the Financial Statements
For the year ended 30 June 2026

These notes should be read in conjunction with the attached compilation report.
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Independent Auditor’s Report 
 
To tKe 0ePEers oI Finle\ ReJional Care LiPited 
 
OPINION 

:e have audited the financial report of Finley Regional Care Limited (the ‘Company’), which 
comprises the statement of financial position as at 30 June 2026, the income statement, statement of 
comprehensive income and statement of cash flows for the year then ended, notes comprising 
material accounting policy information and other explanatory information, and the responsible persons’ 
declaration. 

,n our opinion, the accompanying financial report of Finley Regional Care Limited is in accordance 
with 'ivision 60 of the Australian Charities and 1ot�for�profits Commission Act ����, including� 

a) giving a true and fair view of the Company’s financial position as at 30 June 2026 and of its 
performance for the year ended on that date� and  

b) complying with Australian Accounting Standards – Simplified 'isclosures and 'ivision 60 of the 
Australian Charities and 1ot�for�profits Commission Regulations ����.  

BASIS FOR OPINION  

:e conducted our audit in accordance with Australian Auditing Standards. 2ur responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. :e are independent of the Company in accordance with the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of (thics 
for Professional Accountants �including Independence Standards� (the Code) that are relevant to our 
audit of the financial report in Australia. :e have also fulfilled our other ethical responsibilities in 
accordance with the Code.  
:e believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  

OTHER 0ATTER 

The financial report of the Company for the year ended 30 June 202� was audited by *oulburn 
0urray Audit Services, who expressed an unmodified opinion on that report on 1� 2ctober 202�. 2ur 
opinion is not modified in respect of this matter. 

OTHER INFOR0ATION  
The directors are responsible for the other information. The other information comprises the 
information contained in the Company’s directors’ report for the year ended 30 June 2026 but does not 
include the financial report and our auditor’s report thereon.  
2ur opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  

,n connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our Nnowledge obtained in the audit or otherwise appears to be materially misstated. 
,f, based on the worN we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. :e have nothing to report in this regard. 
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To The Members Of Finley Regional Care Limited
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RESPONSIBILITIES OF DIRECTORS FOR THE FINANCIAL REPORT  
The directors of the Company are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards and the Australian Charities 
and 1ot�for�profits Commission Act ����, and for such internal control as the directors determine is 
necessary to enable the preparation of the financial report that gives a true and fair view and is free 
from material misstatement, whether due to fraud or error.  
,n preparing the financial report, the directors are responsible for assessing the ability of the Company 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the directors either intend to liquidate the Company or to 
cease operations, or have no realistic alternative but to do so.  

The directors are responsible for overseeing the Company’s financial reporting process. 

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL REPORT  

2ur obMectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. 0isstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taNen on the basis of this financial report.  
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
Mudgement and maintain professional scepticism throughout the audit. :e also� 

• ,dentify and assess the risNs of material misstatement of the financial report, whether due to fraud 
or error, design and perform audit procedures responsive to those risNs, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risN of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control. 

• 2btain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Company’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors. 

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Company’s ability to continue as a 
going concern. ,f we conclude that a material uncertainty exists, we are required to draw attention 
in our auditor’s report to the related disclosures in the financial report or, if such disclosures are 
inadequate, to modify our opinion. 2ur conclusions are based on the audit evidence obtained up 
to the date of our auditor’s report. However, future events or conditions may cause the Company 
to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in 
a manner that achieves fair presentation.
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:e communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during the audit. 
 

 

CRO:E AUDIT AUSTRALIA 

 

 

DANNIELLE 0AC.EN=IE 

Partner 

'ated at Albury this 2�th day of 2ctober 2026. 

Independent Auditor’s Report To The Members Of Finley Regional Care 
Limited
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